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Introduction

“Cute AI Monster” – Canva 



Agenda and Objectives

• History and terminology
• Applications for libraries
• Limitations and risks of AI
• Implications for the future

“Child looking at a book display” – Canva 



AI in Gale Databases



What is AI?



Definitions

• AI : Artificial Intelligence
• A field of computer science 

aimed at creating machines 
that mimic human intelligence. 

• Specific tasks

Examples
• More than you realize

AGI : Artificial General Intelligence
• Theoretical
• Can understand, learn and apply its 

intelligence to any intellectual task 
that a human being can do. 

Examples
• HAL, Skynet, Scarlett Johannsen in 

Her (2013)



Definitions

Machine Learning
• Teaching computers to 

perform tasks, make 
decisions, or predictions

• Uses algorithms to learn 
patterns

Examples
• Email filter that learns to 

distinguish between spam and 
non-spam emails

Natural Language Processing
• Combination of computer 

science, AI, and linguistics. 
• Enables computers to 

understand, interpret and 
generate human language in a 
valuable way. 

Examples
• Voice assistant like Cortana or 

Siri



Definitions

Large Language Model 
• AI Model trained on vast 

amount of data 
• When given a prompt or 

question, it generates a 
response based 

Example
• ChatGPT
• Bard

Generative AI
• After training Creates new 

content in the form of text, 
images, music, and voice

• Variable quality

Example
• Dall-E
• Midjourney
• Stable Diffusion



Data Quality

Garbage In, Garbage Out
“The quality of output is determined 
by the quality of input” – ChatGPT

• Bias
• Accuracy
• Relevance

“Trash can with a face” - Canva



Using AI Tools for Libraries



Canva Text to Image tool

“Dog reading a book and laughing”



Limitations

“Woman eating a salad and laughing” – Canva 6/2023



Limitations

Woman eating a salad and laughing” – Canva 10/2023



Limitations

“Hand with engagement ring” - Canva



Dall-E

“Photo of a black labrador with a green cape, standing tall on 
its hind paws, intently looking into a mailbox on a typical 
Arizona street with sand-colored houses and desert vegetation 
around.”



Dall-E

“Photo of a young African-American woman with curly 
black hair, wearing a yellow summer dress, seated in an 
outdoor cafe. She is laughing heartily while taking a bite 
from a colorful salad. Sunlight filters through the trees, 
casting dappled shadows on the table which holds a 
glass of iced tea beside the salad plate.”



“Photorealistic hand with 
engagement ring” 
– DALL-E 3



ChatGPT



ChatGPT & Libraries

a. Data management
b. Library collections – usage 

analytics, summaries, 
readers’ advisory

c. Social media and marketing
d. Instructional design/training
e. Chatbots and reference

“Librarian ” - Canva

ChatGPT Suggestions for how libraries can use AI



ChatGPT & Social Media





ChatGPT demo

https://chat.openai.com/

https://chat.openai.com/


Library Policy Warehouse demo



Limitations and Risks

• Misinformation & 
Disinformation

• Hallucinations
• Deepfakes
• Incomplete or biased data

• Ethical Concerns
• Privacy
• Data protection
• Intellectual property

• Existential Threats

“AI Monster” – Canva 



IMPLICATIONS

https://www.whitehouse.gov/wp-content/uploads/2022/12/TTC-EC-CEA-AI-Report-12052022-1.pdf



Conclusion



v

Questions?

Help us identify future AI Training Topics

https://azsos.libwizard.com/f/aitraining

https://azsos.libwizard.com/f/aitraining
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