
Resources
Readings

● The Six-Step Guide to Library Worker Engagement

by Elaina Norlin

● Dare to Lead and Atlas of the Heart by Brene Brown

● What Does It Take to Build a Culture of Belonging? by 

Julia Taylor Kennedy and Pooja Jain-Link. In the 

Harvard Business Review (Digital article, June 21, 

2021)

● The Neuroscience of Trust by Paul J. Zak. In the 

Harvard Business Review (January-February 2017, 

pp. 84-90)

● The Leader’s Guide to Unconscious Bias: How to 

reframe bias, cultivate connection, and create high-

performing teams by Pamela Fuller & Mark Murphy 

with Anne Chow

Training

● In-house training - check and see what your 

organization has available 

● Local community colleges/universities may have 

management & leadership courses available ($)

● LinkedIn Learning has a ton of management training -

if your library subscribes it will be free training!

● Arizona State Library Leadership Institute 

https://azlibrary.gov/libdev/continuing-

education/leadership-institute

● Inclusive Manager’s Toolkit by DeEtta Jones & 

Associates ($$$) *some content is free, but there are 

fees for courses/consulting. 

https://www.deettajones.com/inclusive-managers-

toolkit

https://azlibrary.gov/libdev/continuing-education/leadership-institute
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